Overenie sluzby Smart Card

Navod pre pripad, Ze Aplikacia pre elD pri svojom Starte zobrazuje nasledovné chybové hlasenie:

Mastala chyba v EAC MW klient .

'8' Mie je moZné nadviazat’ komunikidciu s Etackou Sipovych kariet,
i o MoZné riesenie:

1.} Pripojte éitacku a nainitalujte origindlny ovladad

2.) Skontrolujte, & be#i sluzba Smart Card Service (len Windows)

1. Overte, ¢i mate pripojenu ¢itacku Cipovych kariet, Ak nie, pripojte ju.
2. Kliknut lavym tlac¢idlom mysi na Start button v lavom dolnom rohu obrazovky a napisat
,services.msc”
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3. Overit, Ze sluzba Smart Card bezi (vid obrazok nizsie). Ak sluzba nebezi, treba ju nastartovat,
nasledne znova spustit aj Aplikaciu pre elD:

4 Services
File Action View Help
e Ec= Hem »esn»

Smart Card

Stop the service
Restart the service

Description:
Manages access to smart cards read

Name

Q Shared PC Account Manager

16, Shell Hardware Detection

&, Sluzba pro podporu uzivateld Bluetooth...
G‘A Sluzba zasilani zprav_6f13e

Description

Manages profiles and accounts o...

Provides notifications for AutoPla...

The Bluetooth user service suppor..
Service supporting text messagin...

Status

Running

Startup Type
Disabled
Automatic

Manual (Trigger Start)
Manual (Trigger Start)

5 v o | |

Log On As
Local System
Local System
Local System
Local System

by this computer. If this service is 1 Smart Card Device Enumeration Service  Creates software device nodes for ... Manual (Trigger Start) Local System
stopped, this computer will be unable &0, Smart Card Removal Policy Allows the system to be configure.. Manual Local System
to read smart cards. If this serviceis 1G4 SNMP Trap Receives trap messages generated... Manual Local Service
:'”b::‘d' "!:’ sm""_ﬁ ths:: :P]"'ﬂy & Software Protection Enables the download, installatio... Automatic (Delayed Start, Trig.. Network Se..
N Q Spatial Data Service This service is used for Spatial Per.. Manual Local Service
& Spot Verifier Verifies potential file system corru... Manual (Trigger Start) Local System
&}, SSDP Discove! Discovers networked devices and ..  Runnin, Manual Local Service
Y 9

G State Repository Service Provides required infrastructure s Runnin Manual Local System

epository req 9 Y
16 still Image Acquisition Events Launches applications associated .. Manual Local System

ge Acq PP! YS!

£, Storage Service Provides enabling services for stor.. Running  Manual (Trigger Start) Local System
{6, Storage Tiers Management Optimizes the placement of data i.. Manual Local System

g el P! P Y
& Superfetch Maintains and improves system p.. Running  Automatic Local System
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4. Ak nastartovanie a restart sluzby nepomohol, treba overit, Ze sluzba je Startovana pod

spravnym systémovym kontom (Local Service). Kliknut pravym tlac¢idlom na sluzbu a zvolit

Properties (Vlastnosti):

', Services

File Action

View Help

b Eun

Smart Card

Stop the service
Restart the service

Description:

Name
1€ Shared PC Account Manager

€); Shell Hardware Detection

&, Sluzba pro podporu uzivatel Bluetooth...
16, Sluzba zasilani zprav_6f13e

Description

Manages profiles and accounts o...
Provides notifications for AutoPla...
The Bluetooth user service suppor...
Service supporting text messagin...

Status

Running

Startup Type
Disabled
Automatic
Manual (Trigger Start)
Manual (Trigger Start)
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Log On As
Local System
Local System
Local System
Local System

’ nart Card Running  Automatic (Tr L ice
Lﬁana.ges accessio smart carlds rea 1 Smart Card De: Start Creates software device nodes for ... Manual (Trigger Start) Local System
y this computer. If this service is o
stopped, this computer will be unable &} Smart Card Rer Stop Allows the system to be configure... Manual Local System
to read smart cards. If this service is QSNMPTrap Pause Receives trap messages generated... Manual Local Service
:nsabledd, a’!t’ S?I’Ivfl:’iest 'ha: :Ph""y &), Software Prote: ResTa Enables the download, installatio.. Automatic (Delayed Start, Trig.. Network Se...
tpscontwl Lo sy QSpatiaI Data Se Restart This service is used for Spatial Per.. Manual Local Service
&k Spot Verifier Verifies potential file system corru... Manual (Trigger Start) Local System
:‘Jz,SSDP Discovery All Tasks ” | Discovers networked devices and .. Running ~ Manual Local Service
;‘;‘Q‘State Reposito Refresh Provides required infrastructures..  Running ~ Manual Local System
;9), Still Image Acq | Launches applications associated ... Manual Local System
;‘%Slorage Service lji | Provides enabling services for stor.. Running  Manual (Trigger Start) Local System
;Q,Storage Tiers N Hel Optimizes the placement of data i... Manual Local System
Q‘ Superfetch P intains and impi systemp.. Running  Automatic Local System
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Extended /<Standard/
Opens the properties dialog box for the current selection.




5. V nastaveniach v ¢asti Log On sa zobrazi informacia o konte, pod ktorym je sluzba spustana:

Smart Card Properties (Local Computer) X

General LogOn Recovery Dependencies
Log on as:

Local System account

Allow service to interact with desktop

@ [This account] Local Service Browse...

Confirm password: ~ $eesesessssssse

6. Zmenit,Logon as” na Local System account a potvrdit tlac¢idlom OK:

Smart Card Properties (Local Computer) x

General Log On  Recovery Dependencies
Log on as:

® Local Syst
[ Allow senvice to interact with desktop

) This account: Browse.

[ ok el Apply

7. Po potvrdeni sa zobrazi informacia, ktoru potvrdte tlac¢idlom OK:

Services X

The new logon name will not take effect until you stop and restart
E the service.




8. Potom sluzbu restartujte:

% Services B 8 X

File Action View Help

&= Q= b Eun
R e o B ...l
Smart Card Name v Description Status Startup Type Log On As ~
. 16 Shared PC Account Manager Manages profiles and accounts o... Disabled Local System
i“egsf;rf::':xce Q Shell Hardware Detection Provides notifications for AutoPla..  Running  Automatic Local System
& Sluzba pro podporu uzivateli Bl h.. The Bl h user service suppor.. Manual (Trigger Start) Local System
&2 Sluzba zasilani zprav_6f13e Service supporting text messagin. Manual (Trigger Start) Local System
Description: g )
mamgi;c;zi:ﬁ:m;r:;ﬁ::?d @L Smart Card De Start Creates software device node.s for.. Manual (Trigger Start) Local System
stopped, this computer will be unable &), Smart Card Re Stop Allows the system to be configure.. Manual Local System
to read smart cards. If this service is ZQ[SNMP Trap Pause Receives trap messages generated... Manual Local Service
:iesa::‘zd;:ni{ ;?ﬂv;:ﬂei ;h:; ;xplici(ly '@,soﬂware Prote st Enables the download, installatio... Automatic (Delayed Start, Trig.. Network Se..
P QSpa(ial Data S This service is used for Spatial Per... Manual Local Service
') Spot Verifier Verifies potential file system corru... Manual (Trigger Start) Local System
& SSDP Discover All Tasks > | Discovers networked devices and .. Running  Manual Local Service
16, State Repositc Provides required infrastructures..  Running ~ Manual Local System
\9} Still Image Acc Retres Launches applications associated .. Manual Local System
& Storage Servic Properties Provides enabling services for stor.. Running ~ Manual (Trigger Start) Local System
&), Storage Tiers | Optimizes the placement of data i.. Manual Local System
&} Superfetch gele Maintains and improves systemp..  Running  Automatic Local System
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Extended / Standard / -

Stop and Start service Smart Card on Local Computer

9. Po restarte zmerite konto naspéat na Local Service. Po zobrazeni Log On ¢asti kliknite na
tlacidlo ,,Browse...”, potom zadajte text ,Local Service” a stlacte tlacidlo ,Check Names“:

& Services 5
File Action View Help Smart Card Properties (Local Computer)
**‘ q = LU LU General LogOn Recovery Dependencies
) Services (Local) _ Gagonas P
Smart Card Nan () Local System account Status Startup Type Log On As 2
& Allow senvice to interact with desktop Disabled Local System
Stop the service @,S Runnin Automatic Local Syst
Restart the service - This account: Browse. 9 S
G @he m Manual (Trigger Start) Local System
G Manual (Trigger Start) Local System
ascription: — Running  Automatic (Trigger Start) Local System
lanages access to smart cards re e 7 L
by this computer. If this service is b § |_Running _Manual (Trigger Start) Local System
stopped, this computer will be unable QS Select User X Local System
to read smart cards. If this serviceis (G ¢ Local Service
disabled, any sgwicg that explicitly Q < Select this object type: Trig.. Network Se..
depend on it will fail to start. G4 Usacor Bk seciny pircpel o Local Seivice
b i From this location: Local Sysle.!m
\9"; DURACI Tt Local Service
s Local System
KX Enter the object name to select (examples): Local System
X4 Local Bervice Chedck Names Local System
G4 Local System
&S Local System
o) 1 L Cuet, v
d ‘/<S(ar\dard/ l Advanced... II] Cancel




10. Po stlaceni,,Check Names” sa zobrazi zdetegované konto, potvrdte tlacidlom OK:

& Services

File Action View Help

e mEcE Hm > e
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Smart Card

Stop the service
Restart the service

Description:

Manages access to smart cards read
by this computer. If this service is
stopped, this computer will be unable
to read smart cards. If this service is
disabled, any services that explicitly
depend on it will fail to start.

Extended / Standard /

11.

Smart Card Properties (Local Computer)

General LogOn Recovery Dependencies

Log on as:

() Local System account Status Startup Type Log On As i
Allow service to interact with desktop Disabled Local System
. Running  Automatic Local System
Sl oot D Manual (Trigger Start) Local System
‘ Manual (Trigger Start) Local System
Running  Automatic (Trigger Start) Local System
Running _Manual (Trigger Start) Local System
Select User X Local System
Local Service
Select this object type: Trig-. Network Se..
User or Buitin securty princpal | Object Types... Local Service
From this location: Local System
DURACI || Locatins.. Local Service
Local System
Enter the object name to select (examples): Local System
LOCAL SERVICE Check Names Local System
Local System
Local System <
Advanced... |I| Cancel '

Po stladeni ,,Check Names“ sa zobrazi konto ,Local Service”, v textovom okne ,Password” a

,Confirm password“ je potrebné zadat prazdne ,“ heslo a potvrdit tla¢idlom OK:

& Services

File Action View Help

e M EGz Hm »esuwn

EEl e
Smart Card Na|
Stop the service &

Restart the service

&
Description:

Manages access to smart cards read
by this computer. If this service is
stopped, this computer will be unable
to read smart cards. If this service is
disabled, any services that explicitly
depend on it will fail to start.

BESHLLBEHEHHEPY

Extended /(Standard /

Smart Card Properties (Local Computer)
General LogOn Recovery Dependencies

Logonas:

) Local System account

Allow service to interact with desktop

(@ This account: Local Service Browse...
Password:
Confirm password: |
OK Cancel Apply

X
e

Status Startup Type Log On As o
Disabled Local System

Running  Automatic Local System
Manual (Trigger Start) Local System
Manual (Trigger Start) Local System

Running  Automatic (Trigger Start) Local System

Running  Manual (Trigger Start) Local System
Manual Local System
Manual Local Service
Automatic (Delayed Start, Trig.. Network Se..
Manual Local Service
Manual (Trigger Start) Local System

Running  Manual Local Service

Running  Manual Local System
Manual Local System

Running  Manual (Trigger Start) Local System
Manual Local System

Running  Automatic Local System
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12. Po potvrdeni sa zobrazi nasledovna informdcia, potvrdte ju tla¢idlom OK:

Services

The account NT AUTHORITY\LocalService has been granted the Log
| cn
. On As A Service right

OK




13. Po potvrdeni sa zobrazi nasledovna informacia, potvrdte ju tla¢idlom OK:

Services X

The new logon name will not take effect until you stop and restart
. the service.

14. Nakoniec sluzbu Smart Card restartujte:

4 Services = o X
File Action View Help
@ Bc= BHmE »enp

4 services(Local) | [T SanieesiLoca |

Smart Card Name Description Status Startup Type Log On As 2
4 &?,Shared PC Account Manager Manages profiles and accounts o... Disabled Local System
?{ﬁsa:f::;v:\:ce %‘%Shell Hardware Detection Provides notifications for AutoPla..  Running  Automatic Local System
& Sluzba pro podporu uzivatelt Bluetooth.. The Bluetooth user service suppor... Manual (Trigger Start) Local System
&k Sluzba zasilani zprav_6f13e Service supporting text messagin... Manual (Trigger Start) Local System
Description: Running  Automatic (Tr Local Service
gas‘:?iz:;:i:ﬁ:x;r:;‘:z ::ad C:), Smart C St ice  Creates software device nodes for .. Manual (Trigger Start) Local System
stopped, this computer will be unable @Sman C Stop Allows the system to be configure.. Manual Local System
to read smart cards. If this serviceis 1L SNMP T Pause Receives trap messages generated... Manual Local Service
::;:;?;:’:{;T;:i:h;::mli‘iﬂy &;gSofman Resume Enables the download, installatio... Automatic (Delayed Start, Trig.. Network Se...
& ;(T?,Spatial § Restart This service is used for Spatial Per.. Manual Local Service
;‘:}‘Spot Vel — Verifies potential file system corru... Manual (Trigger Start) Local System
& SSDP DI All Tasks Z Discovers networked devices and ..  Running ~ Manual Local Service
&, State Re Ratresh Provides required infrastructures..  Running  Manual Local System
i@.Slill Ima Launches applications associated ... Manual Local System
& Storage Properties Provides enabling services for stor.. Running ~ Manual (Trigger Start) Local System
QSlorage Help Optimizes the placement of data i.. Manual Local System
£, Superf intains and imp systemp.. Running  Automatic Local System

B8 Cuntinebiinnihiodiliasiion Cond " . daandacue pial i ety v

ded AStandard /

Stop and Start service Smart Card on Local Computer

15. Po resStarte by mala byt sluzba opat v poriadku a Aplikacia pre elD by mala vediet pracovat

< v

s pripojenymi ¢itackami.



