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This user guide is intended for a foreigner who logs in via residence card, 

alternative authenticator, mobile app or as a resident of EU member state via 

eIDAS Node. 

 

Logging to the portal – general information 
 

To log in to the portal and to the electronic mailbox, you need: 

- computer with internet connection, 

- ID card with electronic chip – residence card or alternative authenticator, 

- smart card reader, 

- personal security code (BOK), 

- installed Application for ID to login and driver to the smart card reader cards, 

which are available free of charge in the ”Download“ section. 

If you're just getting started with the portal, see the ”Start now“ section for more 

information. 

Log in to the portal through the https://www.slovensko.sk/en/title – button “Enter the 

portal” (Figure 1). 

 

 

Figure 1- Log in to the portal www.slovensko.sk 

 

You can choose from three login options (Figure 2): 

A)  

B) Logging to the portal – application Slovensko v mobile, 

C) Logging to the portal – as resident of EU member state, 

D) Logging to the portal – via residence card or alternative authenticator.  

Proceed depending on which option you have chosen. 

 

https://www.slovensko.sk/en/download
https://www.slovensko.sk/en/start-now
https://www.slovensko.sk/en/title
https://www.slovensko.sk/en/title
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Figure 2 – Login options 
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Logging to the portal – application Slovensko v mobile 
 

From 20th of June 2022, you can log in using the free mobile app Slovensko v mobile 

(Figure 3). 

 

Figure 3 – Slovensko v mobile app icon 

Note: 

Slovensko v mobile is being put into practice in several phases. The first step is a 

Mobile ID that allows you to access the portal in a web browser on your computer after 

the initial activation you can log in without a reader and ID card with chip simply by 

using the application. 

 

To log in via the mobile app, you need: 

- smartphone (Android 9+ or iOS 13+) with internet connection, 

- computer with internet connection, 

- downloaded and installed Slovensko v mobile app (from Google Play, if you 

have Android, from the App Store, if you own iOS), 

- activated application Slovensko v mobile, which takes place online. The 

application is activated by ”pairing“ with your ID, therefore you will need an ID 

card with an electronic chip at this stage, smart card reader, personal security 

code (BOK), installed Application for ID to login and driver to chip reader cards, 

which are available free of charge in the ”Download“ section. On the page 

svm.slovensko.sk you can make sure you have everything you need to activate. 

If you have successfully activated the application (paired with your ID), you can sign in 

as follow: 

Step 1 - Open the portal https://www.slovensko.sk/en/title the web browser of your 

computer and click on ”Enter the portal“ at the top right (Figure 1). 

Step 2 - Click on the green ”Login“ button in the right sign-in panel with the mobile 

phone icon (Figure 4). 

https://ep.slovensko.sk/en/news/installing-slovensko-v-mobile-app?language=en
http://play.google.com/store/apps/details?id=sk.it.eslovensko
https://apps.apple.com/app/id1622029126
https://ep.slovensko.sk/en/online-activation?language=en
https://www.slovensko.sk/en/download
https://ep.slovensko.sk/en/activation?language=en
https://www.slovensko.sk/en/title
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Figure 4 – Login with Slovensko v mobile app 

 

Step 3 - In your computer’s web browser will appear screen – Log in with the mobile 

key (Figure 5). 
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Figure 5 – Log in with the mobile key 

 

Step 4 - Launch Slovensko v mobile app on your smartphone by clicking on the icon 

(Figure 6). 

 

Figure 6 – Slovensko v mobile app icon 

Step 5 - Log in to the application by entering the PIN code (Figure 7) that you created 

during its installation and activation. You can also use the biometric login method if you 

have this login method enabled in the application. 
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Figure 7 – Enter the PIN 

Step 6 - A screen called Mobile Key will appear on the smartphone display. Click on 

the blue "”Generate mobile key“ button (Figure 8). You can also use the option to 

scan the QR code by clicking on ”Scan the QR code”. 

 

Figure 8 – Generate mobile key 

Step 6A - If you select ”Generate mobile key“ option, a 9-digit number will be 

automatically generated in the application (Figure 9). 
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Figure 9 – Mobile key 

 

Type the number in the "Enter the mobile key" box on your computer’s web browser. 

Click on the green ”Confirm mobile key“ button (Figure 10). 

 

Figure 10 – Enter and confirm mobile key 

Step 6B - If you select the option via QR code, you generate it in your web browser on 

your computer by clicking on the ”Scan QR code“ button in the window called ”Log in 

with the mobile key“ (Figure 11 and Figure 12). 
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Figure 11 – Scan QR code button 

 

Figure 12 – Generated QR code in a web browser on your computer 
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In the app select ”Scan QR code“. The camera will turn on automatically on the mobile 

device to scan the QR code. Scan the generated QR code from your computer's web 

browser with your smartphone. 

Step 7 - After successfully verifying the entered code, you will be automatically logged 

in to the portal in a web browser on your computer. If you have more than one legal 

status, the subject selection page will be displayed first. Confirm your selection. 

Step 8 – You will be redirect to the portal’s home page. To access the electronic 

mailbox, press the ”Mailbox“ icon at the top right (Figure 13). 

 

Figure 13 – Enter electronic mailbox 
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Logging to the portal – as resident of EU member state 
 

Step 1 - Open the portal https://www.slovensko.sk/en/title  in the web browser of your 

computer and click on ”Enter the portal“ at the top right (Figure 1). 

Step 2 - Click on the green ”Login“ button in the panel with the EU flag icon (Figure 

14). 

 

Figure 14 – Login as resident of EU member state 

 

Step 3 - You are redirected to the eIDAS Node. Select your country (Figure 15). 

Complete the authentication by your eID.  

https://www.slovensko.sk/en/title
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Figure 15 - eIDAS Node (Select country) 

 

 
Note: 
Current list of countries which can log in to slovensko.sk European Commission 
Portal. More information in article “Information about login via eIDAS Node“.  

 

Step 4 - After that, you will see your data in Confirmation of registration. Subsequently, 

you can go to “Submit” (Figure 16). 

https://ec.europa.eu/cefdigital/wiki/display/EIDCOMMUNITY/Overview+of+pre-notified+and+notified+eID+schemes+under+eIDAS
https://ec.europa.eu/cefdigital/wiki/display/EIDCOMMUNITY/Overview+of+pre-notified+and+notified+eID+schemes+under+eIDAS
https://www.slovensko.sk/en/eidas/information-about-login-via-ei
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Figure 16 - Data in Confirmation of registration 

 

Step 5 – You will be redirect to the portal's home page. To access the electronic 

mailbox, press the ”Mailbox“ icon at the top right (Figure 17). 

 

 

Figure 17 – Enter electronic mailbox 
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Logging to the portal – via residence card or alternative 

authenticator 
 

Step 1 - Open the portal https://www.slovensko.sk/en/title  in the web browser of your 

computer and click on ”Enter the portal“ at the top right (Figure 1). 

Step 2 - Click on the green ”Login“ button in the left panel with the Slovak ID icon 

(Figure 18). 

 

Figure 18 – Login with residence card or alternative authenticator 

 

If you do not have a smart card reader connected, a window will appear in which you 

will be prompted to connect it. 

If you do not have an eID card inserted in the chip card reader, a window will appear, 

in which you will be prompted to enter it. 

Step 3 - To successfully identify and authenticate a person, you need to enter 6 – digit 

PIN - security personal code (BOK) and press ”Next“ (Figure 19). The system verifies 

your entered BOK code and completes the person's authentication. 

 

https://www.slovensko.sk/en/title
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Figure 19 – Enter your PIN 

Step 4 - After successful authentication, the subject selection menu page will be 

displayed on representation. Confirm your selection. If you only have one legal status, 

the system will log you in automatically. 

Step 5 – You will be redirect to the portal's home page. To access the electronic 

mailbox, press the ”Mailbox“ icon at the top right (Figure 20). 

 

 

Figure 20 – Enter electronic mailbox 
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Contact information in “Profile” 
 

Now you are logged on www.slovensko.sk. Click on “Profile” (Figure 21)  

 

Figure 21 – Availability of “Profile” after login 

When you choose “Profile” go to the first section “Upravenie kontaktných údajov” (only 

in Slovak, read: “Editing contact information”), you can check your address especially 

state, city, street, property registration number/building number (Figure 22). These 

must be the same as those displayed on login via eIDAS Node (see Figure 16).  

 

 
 

Figure 22 – Contact information in “Profile” 

http://www.slovensko.sk/
https://www.slovensko.sk/sk/moj-profil/upravenie-kontaktnych-udajov


User guide for the use of the electronic mailbox 
Date of release: 21st of February 2019 
Version: 5 
Date of actualization: 27th of June 2022 
 
 

Released by: National Agency for Network and Electronic Services 
The used pictures are illustrative only. 
 

 

Your mailbox 
 

Now you are logged in www.slovensko.sk. Click on “Mailbox” (Figure 23).  

 

Figure 23 – Availability of the link “Mailbox” 

 

When you choose “Mailbox”, displayed page is the main page of the mailbox that you 

have logged in (Figure 24). 

 

 

Figure 24 - Main page of the mailbox 

 

In the left upper part of the page, you can find “Inbox“, “Sent Items“, “Drafts“ and 

“Settings“ (Figure 25).  

 

http://www.slovensko.sk/
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Figure 25 – Mailbox Menu 

 

When you press “Settings“ (Figure 25) you can find “Information about your Mailbox” 

(Figure 26). 

 

 

Figure 26 – Information about Mailbox 
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Note: 

In section “Information about Mailbox” you can find unique identifier (Uri of Mailbox 

owner), which you need to know while authorizing access. 

Example: rc://cz/79d7d5a2-bdb6-4f4d-972a-076f19118cee_novak_vaclav, where 

identifier is only 79d7d5a2-bdb6-4f4d-972a-076f19118cee. 

“Unique Identifier“ is located in eIDAS in logging in (Figure 4). Example: 

CZ/SK/79d7d5a2-bdb6-4f4d-972a-076f19118cee, where identifier is 79d7d5a2-

bdb6-4f4d-972a-076f19118cee. 

 

Activation form 
 

Click on “Activate mailbox”1. 

The activation of the mailbox for delivery is available through the button “Activate 

mailbox” (Figure 27). 

 

 

Figure 27 - Activate mailbox button 

 

When you choose “Activate mailbox” you will see the electronic form of the request. 

Fill the form and go to “Send” (Figure 28). 

 

 

 
1 The activation of electronic mailbox does not affect the sending of electronic filing through the Central 

Government Portal. This only means that you can submit your electronic filing whether your mailbox is 

activated for delivery or not. The only difference is that the public authorities can deliver the electronic 

decisions to the activated electronic mailbox only. Electronic mailbox of the foreigner to whom the 

electronic mailbox is established based on identifier is not automatically activated for delivery. The 

foreigner has to do it by himself. Range of services depends on Slovak legislation and individual 

authorities. Electronic mailbox of foreigner is linked to an identifier, which is sent through eIDAS.  

 

https://www.slovensko.sk/en/eidas
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Figure 28 - The electronic form of the activation request 

 

In case you activated your mailbox: After successful activation, you will receive a 

message with information that activation for delivery was completed. The activation is 

done on the date specified in the request (not sooner than on the third business day 

after receiving the request). 

 

Deactivation form 
 

Any time after activation you can also deactivate your mailbox for delivery. Please note 

that electronic reactivation request is charged of € 5, and you may reactivate it again 

only after 6 months.  

If you want to deactivate your electronic mailbox, go to “Settings”, and click on 

“Deactivate mailbox” in section “Mailbox state” (Figure 29).  
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Figure 29 – Deactivate mailbox 

 

When you choose “Deactivate mailbox” you will see the electronic form of the request. 

Fill the form and go to “Send” (Figure 30). 

 

 

Figure 30 – The electronic form of the deactivation request 
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After successful deactivation, you will receive a message with information that 

deactivation for delivery was completed. The deactivation is done on the date specified 

in the request (not sooner than on the third business day after receiving the request). 

 

Filing of the “Electronic submission” 
 

If you would like to file a submission to the Slovak public authority, click on button 

“Electronic submission” (Figure 31) (available only in Slovak, read: “Všeobecná 

agenda”) and select the relevant public authority.  

 

 
 

Figure 31 – Button for the “Electronic submission” 

 

Fill in at least the Subject and Text (in Slovak: “Predmet”, “Text”), sign the form if 

necessary and send it (Figure 32). 

You can add an attachment (e.g., PDF), optionally signed using your qualified 

electronic signature, if possible. (Not required). If you want to add attachments that 

have already been signed, use eIDAS formats – AsiC (. asice, .sce, asics, .scs). 

Optionally, you can also electronically sign the submission or attached files using our 

signing application (available in section “Download”). 

 

 

 

 

 

https://www.slovensko.sk/en/download
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Figure 32 – Create message of the Electronic submission 

 

Search in messages 
 

To start the search in messages, enter the word and press “Search” or use advanced 

search first available via the drop-down arrow (Figure 33). 
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Figure 33 – Search in messages and advanced search 

 

List of the messages 
 

The middle part contains messages with their date of delivery and status. In the lower 

part, you can manage the number of displayed messages per page (Figure 34). 

 

 

Figure 34 – Inbox 
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Mailbox guide 
 

For better orientation in the electronic mailbox, you may use the “Mailbox guide” that 

will show you basic functions of the mailbox (Figure 35). 

 

 
 

Figure 35 – Mailbox guide 

 

Settings 
 

For more options and setting of mailbox press button “Settings” (Figure 36). 

 

 
 

Figure 36 – Settings 
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Used storage space 
 

Each mailbox has limited storage space. In this section you can see actual used space. 

If you wish to enlarge your storage space press “Get more storage space” (Figure 37). 

 

 

Figure 37 – Used storage space 

 

More options 
 

This part contains more options with your messages. You can move them, delete them, 

tag them, import new messages, or authorize all messages (Figure 38). 

 

 

Figure 38 – More options 

 

In the case you wish to go back to the main page of electronic mailbox press “Electronic 

mailbox”. If you want to go to the main page of slovensko.sk press button 

“slovensko.sk” in the left upper corner (Figure 22). 

 

 

Figure 39 – Back 
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Help, Contact and Slovak language 
 

There are buttons Help and Contact in the left upper corner. Clicking on them you may 

contact Central customer service of Central Governmental Portal (ÚPVS). In this 

section, you can also switch between languages (Figure 40). 

 

 
 

Figure 40 - Help, Contact, and Slovak language 

 

Change mailbox and Sign out 
 

If you want to switch to other mailbox that you have access to press “Change mailbox”. 

Next to the option ”Change mailbox” there is also an option “Sign out” (Figure 41). 

 

 
 

Figure 41 – Change mailbox and Sign out 


